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Al Overviews are not there Missing context. Al Overview omitted a tobacco company’s history and health harms [1].
yet, but people are still No rules. There is “no policy or regulation” on how this information is presented [1].
relying on them! Still relied on. People engage heavily with Al Overviews, but rarely click their sources [4, 3].

People turn to search engines for symptoms, medicines and treatments.

Why this matters for health

Search engines now put an Al-generated summary mostly above the ranked links.

€@ Twenty years of eye tracking on search

© Al Overviews hold attention longer
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Golden triangle [3] With ads [2] One answer + links [0]

None of them had an Al-generated answer on the page.

@ Not just because it is longer

80% of the attention per word is lost below the Al Overview.

a How we tested it
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« Religious organizations receive the largest share of giving dollars from affluent households.
« 79% of people who volunteer with a nonprofit also contribute financially.
« The value of a single volunteer hour is estimated to be $29.95.
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@ Trust has not caught up yet
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What this means for Digital Health

0 The Al answer is read first, and longest. e The links are read later, and less. e Trust is still unsettled.

Beyond health: any domain where an unchecked Al answer can cause harm, such as finance, law and climate.
Future work: Research Al interactions on health and other high-stakes topics. Make the findings accessible beyond academia.
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